
“(The crew) kept me informed on what was going on, didn't 
just poke and prod. (They) kept me in the loop on what was 

going on, kept me comfortable."

“She's very difficult and they were very patient 
(answered by mother of patient)."

“They were very caring, kind, and careful, and they 
got me where I needed to go! They made sure I was 

okay in the hospital before they left, which was 
greatly appreciated."

“I appreciate the paramedics being so 
understanding about my condition and getting me 

the help I needed!"

“The paramedics did an awesome job and I 
couldn't ask for any better! They kept me 

completely informed and were very caring."



“Your people did wonderful. They got here quick enough ! They 
also kept us very informed. Could not have asked for better."

“You guys are a ten, above ten and a five-star rating! 
You guys are here quickly, get her to her destination at 
Mercy. Very careful and cautious. They are very kind 

and have a great sense of humor. You can just tell that 
it's a dedicated group"

"They helped me out and were very, very friendly. 
Was very stressed and they talked to me and 
helped calm me. They were very, very nice."

“The paramedics did everything right! My wife 
was a bit frantic and they were even able to 
help calm her down and make her feel more 

comfortable."

“The EMSA crew was amazing and all very nice! 
They were very informative and answered all of my 

questions"
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