Patient Business Services
January 2021

Angela MclLain-Johnson, MA, RHIA
Chief Compliance/Revenue Officer

A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Western Division Call Volume

Total Call Volume
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

clinically superior care.”



Eastern Division

Total Cash Collections
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A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”


https://emsaonline-my.sharepoint.com/personal/mclaina_emsa_net/Documents/EMSA%20is%20a%20Public%20Trust%20Athority.docx?web=1

Eastern Division

Total Cash Collections Comparison
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A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”
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Western Division

Total Cash Collections
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A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”



Western Division

Total Cash Collections Comparison
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A /\ A “To serve our communities’ pre-hospital needs through value-driven, compassionate, and
clinically superior care.”
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Total Cash Collections Comparison
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Janurary 2021

334,982.57
245,554.10
132,208.60
381,053.97
16,109.18
507,789.70
24,828.29
341,464.68
26,621.50
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“To serve our communities’ pre-hospital needs through value-driven, compassionate, and

Difference
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clinically superior care.”

FAC

BCBS
WORKERSCOMP
CARE HMO
COMM

SELF

MVA

CARE

CAID

GOVT

v n un n un n n n n un

West Overall

Janurary 2021 Average 2020
169,497.20 S 108,182.78
419,046.60 S 356,123.57
22,103.75 S 19,225.12
332,655.40 S 314,032.75
365,376.59 S 345,103.63
144,536.80 S 141,352.79
55,038.13 S 59,016.08
659,242.80 S 759,828.04
307,624.57 S 516,859.13
35,313.78 S 238,018.54

Difference
57% S
18% S
15% S
6% S
6% S
2% S
7% S

61,314.42
62,923.03
2,878.63
18,622.65
20,272.96
3,184.01
(3,977.95)

-13% $(100,585.24)
-40% $(209,234.56)
-85% $(202,704.76)


https://emsaonline-my.sharepoint.com/personal/mclaina_emsa_net/Documents/EMSA%20is%20a%20Public%20Trust%20Athority.docx?web=1
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