September 2020 KPI Dashboard

Type of Media Hit

Key Performance Indicator Dashboard Media Hits edia Hits
September 2020
Overall patient satisfaction survey scores

Overall patient

satisfaction survey
score - West

% Website and Social
Media Performance

September 2020 ' onth =}

score - East

Website

visits 23,184 21,246

Overall patient
satisfaction survey

Social media

impressions 15, 570 53,984

Technology

September 2020 n
- Critical system |
downtime during O
working hours*
Sum of Lost unit
hours dueto IT
issues - East
— Sum of Lost unit

hours due toIT 01:19:48 (01:02:21

issues - West

Utility EMSACare Subcribers

September 2020
“Utility EMSACare
subscribers-Tulsa 77459,6
(SEPT. 20)
Utility EMSACare
subscribers-0KC (OCT. 69.30%
20)

Community Qutreach

reached - West

Community members Community members
reached - East




